
Safeguarding and Welfare Requirement: State here which EYFS Safeguarding and Welfare Requirement 
this document relates to. 
Insert here the wording from the Safeguarding and Welfare Requirements which this documents relates to. 

 

Court Fields Preschool Whistle Blowing Policy 
 
Whistleblowing is raising a concern about malpractice within an organisation. 
 
Policy statement  
 
We are, as an organization committed to delivering a high quality pre-school service, promoting organisational accountability 
and maintaining public confidence. 
 
This policy provides individuals in the workplace with protection from victimisation or punishment where they raise a genuine 
concern about misconduct or malpractice in the organisation. The policy is underpinned by the Public Interest Disclosure Act 
1998, which encourages people to raise concerns about misconduct or malpractice in the workplace, in order to promote 
good governance and accountability in the public interest.  
 
This Act protects employees from victimisation by their employer as a result of raising genuine concerns both inside and 
outside their organisation. However, this does not apply where allegations are found to be Malicious or deliberately false. 
Such behaviour will be dealt with under the Disciplinary Procedure. 
 
Statement of Intent: 
Pre-School operates within legal requirements and regulations and expects all employees to co-operate in this by adhering to 
all laws, regulations, policies and procedures. Any employee becoming aware of another employee acting inappropriately is 
obliged and encouraged to report this activity. 
This policy sets out the procedure for employees who wish to notify, any suspicions and also how the setting should respond. 
 
Aim: 
To encourage employees to feel confident in raising serious concerns, to question and act upon their concerns about 
practice. 
To provide them with a method of raising concerns and receive feedback on how this is being followed up. 
To ensure employees receive a response to their concerns and they are aware of how to pursue them if they are not 
satisfied. 
To reassure employees that they will be protected from possible reprisals or victimisation if they have reasonable belief that 
they have made any disclosure in good faith. 
 
This includes disclosures regarding:  
A criminal offence  
Failure to comply with any legal obligation  
A miscarriage of justice  
Danger to health and safety of an individual and/or environment  
Deliberate concealment of information about any of the above.  
 
Procedures 
 
Maintaining Good Practice: 
Pre-School are committed to the highest standards of openness, honesty and accountability. In line with that commitment we 
encourage employees and others that we deal with, who have serious concerns about any aspect of the service we provide 
to come forward and voice those concerns. We share and promote an understanding of the settings policies and procedures 
with all Staff, parents, students, volunteers and committee. 
We encourage that questions are asked. If a member of staff does something strange we should question it, talk to fellow 
professionals to learn from best practice. We reflect on practice, reviewing policies and procedures. 
Cooperate as fully as possible with any investigation into work practices arising from complaints from a service user and 
share any knowledge or concerns. 
 
 
 



 
 
 
 
How to Raise a Concern 
 
When an employee feels concerned about bad practice he or she will need to identify the issues carefully. An employee must 
be clear about the standards against which he or she is judging practice: 
Is it illegal? 
Does it contravene professional codes of practice? 
Is it against government guidelines? 
Is it about one individual’s behavior or is it about general working practices? 
Does it contradict what the employee has been taught? 
Has the employee witnessed the incident? If so he or she should write it down. 
Did anyone else witness the incident at the same time? If so they should write it down. 
 
Who the employee should raise concerns with, depends upon the seriousness and sensitivity of the issue involved and who 
is suspected of the malpractice.  
 

1. As a first step an employee should raise concerns with their manager. 
2. However if their concern is about their manager they should contact the Chair of the Committee.  
3. If an employee’s concern is about the Committee Chair or another member, he or she should contact the Somerset 

Early Years Team. 
 
Concerns may be raised verbally or in writing. 
 
 (The earlier concerns are expressed the easier it is to take action) 
 
Employees who wish to make a written report should give the background and history of the concern and the reason why 
they are particularly concerned about the situation.  
A confidential meeting will be arranged. 
An employee may take another person with them as a witness or for support. 
 
When making the complaint verbally, the employer will make a record of the complaint and document the concern. 
 
Anonymous Allegations 
This policy encourages employees to put their name to any allegation whenever possible. 
 
ANYONE can report DIRECTLY to OFSTED Tel: 0300 123 123 
 
Where appropriate, the matters raised may:  
Be investigated by the Committee, be referred to the police, be referred to Ofsted and/or 
Form the subject of an independent inquiry. 
 
In order to protect individuals and those accused of misdeeds or possible malpractice, initial enquiries will be made to decide 
whether an investigation is appropriate and if so what form it should take. Some concerns may be resolved by agreed action 
without the need for investigation. If urgent action is required this will be taken before any investigation is conducted. 
 
Procedure 
 
Within ten working days of a concern being raised, the individual hearing the concern will write to the employee and:  
Acknowledge the concern has been received. 
Indicate how the matter will be dealt with and who will be involved. 
Where possible, give an estimate of how long it will take to provide a response. 
Tell the employee where any initial enquiries have been made. 
Check whether he or she needs any personal support. 
Tell the employee whether further investigations will take place and if not why not. 
 
The setting will take steps to minimise any difficulties which employees may experience as a result of raising any concerns. 
For instance, if they are required to give evidence in criminal or disciplinary proceedings, the setting will arrange for them to 
receive support. 
 
 



 
 
 
 
If employees take their concerns outside of the Pre-School, this policy does not apply. They should take advice about their 
rights and responsibilities. Employees should also make sure that as far as possible the matter is raised without personal 
information relating to other employees being disclosed. 
Any employee who unreasonably and without justification raises such issues on a wider basis, such as with the press, without 
following the steps and advice in this procedure may be liable to disciplinary action.  
 

You can raise your concern at any time about an incident that happened in the past, is happening now, or you believe will 
happen in the near future. 

Legal framework 
Public Interest Disclosure Act 1998.  
 
Further guidance 
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